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Schatzie Harvey, Office Manager. Schatzie has over 20 years experience managing various projects and super-
vising personnel. Schatzie earned her bachelors degree in Technical Operations at Embry-Riddle Aeronautical
University in 2005.

Eric Wingham, Senior Estimator. Eric has more than 23 years of experience in the construction and restoration
industries and has a long track record of successfully managing all types and sizes of claims.

Ken Roberts, Estimator. Ken comes to SOS with more than 8 years experience in the insurance industry in the
positions of adjuster and estimator.

Jerry Booth, Director of Field Construction. Jerry has been with the company for over 9 years, with a team of 6
superintendents and a field crew in excess of 50 members.

Shannon Kasallis, Contents Manager. Shannon has over 18 years experience in the insurance restoration indus-
try, with fourteen years of direct contents management.
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